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1 Purpose

The purpose of this policy is to outline the requirements, responsibilities and procedures
for Facilities Management staff relating to training.

2 Scope
This policy applies to all Facilities Management staff.

3 Definitions

FM Facilities Management

Staff Permanent Full-Time, Permanent Part-Time, Casual and Contractors on
the UNSW payroll

Training Activity undertaken to develop and improve one’s skills and/or
knowledge.

TNA Training Needs Analysis means the activity undertaken to identify the
training and development requirements of individuals and/or groups
proposed under 7.1 of the procedures section of this document.

SMG Senior Management Group

4 Policy Principles

4.1 FM believes staff should be supported to develop and maintain skills and
knowledge to perform their assigned role. Furthermore, FM aims to invest in
FM staff's readiness to see and realise opportunities for self-improvement.






